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JUNIOR APPLICATION SUPPORT & AUTOMATION INTEGRATION ENGINEER  

Looking to kick-start your career in IT? We’ve got the perfect opportunity for you! The Junior Automation Support & 

Automation Integration Engineer will have the chance to support the growth of our business in a fast-changing 

environment.  

Dive in and get hands-on experience in the world of finance, payment and credit, working for an unconventional 

digital bank in the heart of Luxembourg! 

This opportunity is a full-time CDI contract. 

ABOUT THE JOB | Your responsibilities 

− Provide software/business application support 

within a cross-functional delivery model (DevOps) 

− Analyse software application functionality and 

suggest improvements 

− Ensure both front-end and back-end functionality of 

applications 

− Collaborate with software development engineers, 

testers, business analysts, and internal/external 

users to identify and implement solutions for improving 

application performance 

− Assist in managing code migration across different 

environments, ensuring consistent and synchronized 

functionality  

 

 

− Identify the root causes of application errors and 

escalate critical issues to senior team members  

− Maintain records of configuration changes and 

proactively schedule application updates and upgrades  

− Document processes and procedures, tracking and 

monitoring application performance metrics 

− Provide effective support to clients and colleagues 

across business departments 
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ABOUT YOU | Your background, skills and personality 

− Vocational training or a diploma in Information 

Technology or a related field. Prior experience in a 

similar role is advantageous 

− Strong troubleshooting, analytical, and time-

management skills 

− Basic knowledge of the following environments: 

– SQL server  

– Core banking system (Temenos T24) 

– Archiving platform (Documentum) 

– Customer communication platform (xPression) 

– Workload automation platform (Automic) 

− Experience in setting up and monitoring production jobs 

− Ability to ensure secure data transfers, both internal and 

external 

− Contribute to the coordination and deployment of new 

software releases in User Acceptance Testing (UAT) and 

Production environments 

− Fluency in English is essential; proficiency in French, 

German or other languages is a plus 

 

− Collaboration and teamwork: A natural team player 

who thrives in a flat organisational structure, values 

input from all levels and actively contributes to the 

collective success of the team 

− Hands-on approach: Willingness to roll up sleeves and 

get involved, demonstrating a down-to-earth attitude to 

get the job done 

− Adaptability and flexibility: Comfortable working in a 

dynamic environment, navigating change effectively 

− Accountability and integrity: Takes responsibility for 

personal performance and acts with honesty and 

transparency in all areas 

− Self-motivation and drive: dedicated and motivated to 

achieve both individual and team goals, with a 

commitment to excellence and continuous improvement 

 

ABOUT ADVANZIA | The European digital bank 

Advanzia Bank’s mission is to make finance easier and more inclusive by offering simple, smart and user-friendly payment and 

credit solutions that provide financial flexibility and deliver added value for our customers. Our way of working is guided by 

responsible lending, open communication and teamwork in cooperation with employees, business partners and customers. 

At Advanzia, we are committed to equal opportunities and embrace diversity as a driving force behind our success. 

We offer challenging projects in a dynamic, fast-paced environment, along with numerous opportunities for training and 

development, and a performance-driven bonus structure. Our benefits package includes Pluxee lunch vouchers, employee 

travel insurance, preferential rates on Advanzia products, as well as transportation and wellness allowances. Our zero-

carbon Emerald building is designed to support employee health and wellbeing with various health programmes, access to 

our gym and after-work sports & social events available to all members of #TeamAdvanzia. 
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